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Introduction 
 
BeZero provides independent carbon ratings in alignment with EU ESG Ratings Regulation 
(Regulation (EU) 2024/3005) (the “Regulation”). 

Scope 
This policy applies to formal complaints and reasoned concerns submitted to BeZero in 
accordance with the Regulation. 

Project Developer Engagement  
BeZero’s approach to engaging with Project Developers is available on our website 
(https://bezerocarbon.com/ratings/developers) and exceeds the minimum requirements of the 
Regulation. 

Registering a complaint 
BeZero’s complaints policy applies to our regulated ratings in respect of any of the following: 

1.​ The sources of data used for an individual carbon rating, factual errors and mistakes. 
2.​ The way in which the rating methodology in relation to an individual carbon rating has 

been applied. 
3.​ Whether an individual carbon rating is representative of the rated item or the issuer of the 

rated item. 
 
To submit a complaint, please email complaints@bezerocarbon.com, including: 

●​ Your name, role and organisation. 
●​ The rating(s) your complaint relates to. 
●​ The nature of the complaint as it relates to the listed topics above. 
●​ Any supporting evidence. 

 
BeZero will follow the following complaints handling process: 

●​ Acknowledgement: complaints will be acknowledged in writing within three (3) business 
days of receipt. 

●​ Independent investigation: your complaint will be investigated by a member of the team 
not involved in determining the rating in question. 

●​ Outcome: we aim to complete our investigation and communicate the outcome to you 
within thirty (30) business days of receipt. If a complaint is complex, we will write to you 
with a revised timeline. 

●​ Record retention: we keep records of complaints, and how we handled them, for five (5) 
years from the date of receipt. 
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Reasoned Concerns 
For concerns not covered by BeZero’s complaints policy or as part of BeZero’s normal ratings 
feedback process, a reasoned concern can be raised. This must include your name and position, 
and can be sent to contact@bezerocarbon.com.  
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Updates and Reviews 
BeZero reviews this policy periodically to ensure it remains consistent with applicable regulatory 
requirements and accurately reflects BeZero's practices for engaging project developers. Any 
material updates will be published on BeZero's website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer 

The BeZero Carbon Rating of voluntary carbon credits represents BeZero Carbon’s current opinion on the likelihood that carbon credits 
issued by a project achieve a tonne of CO2e avoided or removed. The BeZero Carbon Rating and other information made publicly available 
or available through the BeZero Carbon Markets platform ("Content") is made available for information purposes only. The Content and in 
particular the BeZero Carbon Rating sets out BeZero Carbon's opinion on a particular carbon credit or project based on publicly available 
information as at the date expressed and BeZero Carbon shall have no liability to anyone in respect of the Content, opinion and BeZero 
Carbon Rating. The Content is made available for information purposes only and you should not construe such Content as legal, tax, 
financial or investment advice. The Content is a statement of opinion as at the date expressed and does not constitute a solicitation, 
recommendation or endorsement by BeZero Carbon or any third party to invest, buy, hold or sell a carbon credit. The Content is not a 
statement of fact and should not be relied upon in isolation. The Content is one of many inputs used by stakeholders to understand the 
overall quality of any given carbon credit. BeZero Carbon shall have no liability to you for any decisions you make in respect of the Content. 
If you have any questions about BeZero Carbon, the BeZero Carbon Rating, the BeZero Carbon Rating methodology, qualifying criteria, 
rating process, any element of Content, the BeZero Carbon Markets platform or otherwise please contact us at: 
commercial@bezerocarbon.com. 
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